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Ref: NAAC 2024/ MLD/Cr-1.4.1     Date-05/04/2024 

 

Criteria 1.4.1  Institution obtains feedback on the academic performance and 
ambience of the institution from various stakeholders, such as 
Students, Teachers, Employers, Alumni etc. and action taken report on 
the feedback is made available on institutional website 

 
Findings of DVV  HEI to provide the supporting documents as per NAAC SOP; HEI 

to provide the feedback report from all the stakeholders and the 
analysis in the form of bar-graphs and pie-charts ; and the action 
taken report for all the years in the form of minutes of meeting and 
the same available on the institution website for the metric 1.4.1 

 
Response/ 
Clarification 
 

1. As per the clarification, sample feedback form from all 
stakeholders is attached (Appendix I) 

2. Action taken report and feedback analysis bar-graphs and pie-
charts report for latest year is attached (Appendix II) 

 
Note : Feedback and action taken report are uploaded on website as 
public disclosure. 
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Appendix II 
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